Employers
Direct Health

Solution Overview

Industry

Employers Direct Health Inc., based
in Dallas TX, the premier group health
provider, want to fully integrate the
electronic processes to support
HIPAA health care claims processing
from the major Health Care Claims
Clearinghouses. They want a solution
that is integrated with their custom
back-end claims processing software
that reduces ongoing processing
costs and times.

Scenario

EDH’s goal is to create a solution to
receive, automate and integrate EDI
HIPPA Health Care Claims (837) from
the major Health Care
Clearinghouses. The system must be
automated, easily maintainable by
internal staff, and extremely reliable
as EDH’s previous EDI solutions were
prone to human error, were costly to
maintain and caused errors which
negatively impacted customer
relations.

Company Profile

Employers Direct Health
provides outstanding service to its
customers. With their investment in
technology and a customer retention
rate of over 90% annually, they offer
unparalleled service to both you and
your employees

Benefits

& Improved Customer Service

& Reduced labor costs

@& Increased flexibility in adding new
Trading Partners

Software Used
@ TradelLink EDI Corporate Software
& XMAPPER Integration System

Implementation
# Windows 2003 Servers

Professional Services Used
& EDI Document Mapping

# Integration to Business Systems
# Project Management

TradeLink EDI Corporate Edition

Employers Direct Health Inc. (EDH) a provider of group medical
insurance integrated its custom claims processing application with
the TradeLink EDI Management System and EDI services provided by
SoftCare EC Inc. to automate the HIPAA health care benefits
business process from the major Health Care Claims
Clearinghouses.

Employers Direct Health, Inc., based in Dallas TX, has been in the business of
providing group medical insurance to employers since 1960. They have learned
one fundamental concept over the past 40 years: If you want it done right, do it
yourself. They followed that philosophy to evolve into a fully integrated provider of
group medical insurance and related plan design. By being fully integrated, they
are able to eliminate the middleman and maximize employer control over
employee health care planning and related costs.

EDH was faced with the issue of having to determine what to do with an EDI
solution that did not meet their needs EDH had previously purchased an EDI
solution to handle the receipt and integration of HIPAA EDI Health Care Claims
(837 — Institutional, and Professional formats) from the major Health Care Claims
Clearinghouses. The problem was that the solution could not handle all of the
derivations of the standard sent by the clearing houses. In addition, it was felt that
the proprietary interface to EDH’s back-end claims processing software was not
robust enough to handle the volume or types of documents required to be
processed. This led them to look for alternative solutions that could provide the
necessary changes while maintaining proper documentation and was maintainable
in-house. This led them to SoftCare.

Implementing TradeLink EDI Management System

EDH chose SoftCare and its TradeLink EDI Management System because they
liked their approach to combining software, consulting and services to provide an
all-encompassing solution to implementing EDI for them. Additionally, they were
impressed by SoftCare’s focus on EDI, the business processes to support EDI and
their open standards based approach to integration to their health care claims
system. The first step was to have SoftCare’s Solutions Group work with EDH to
understand their business requirements for EDI with each Clearinghouse’s specific
needs. This process identified and created a “best practices” EDI implementation
for the receipt and integration of each clearing houses Health Care Claim to their
back-end health care claims processing system.

The first step in the implementation was to plan out the hardware and software
requirements. It was determined that TradeLink was to be installed on a Windows
Server 2003 machine and communications to/from the clearing houses would be
provided using the existing FTP system that each Clearinghouse had
recommended.



Turn Key Solution

SoftCare provides a turn key
solution, from initial consulting to
software products to integration to
final production project sign off.

About SoftCare

Founded in 1989, SoftCare EC Inc.
develops e-business software. Our
OpenEC® product suite allows
companies to conduct business to
business e-commerce. Our e-
business software is open and
scaleable allowing for integration
with existing and future
technologies, lowering operating
costs and streamlining the
business process while delivering
benefits to all electronic trading
relationships

For more information about
SoftCare, TradeLink EDI
Management System, and the
SoftCare Solutions Group visit
www.softcare.com , contact us at
1 — 888 — SOFTCARE or email us
at sales@softcare.com
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softicare

OpenEC® s a registered trademark of
SoftCare EC Solutions Inc.

TradeLink EDI Corporate Edition

Integrating Business Systems to Create a Production Environment

The next step was to have SoftCare’s Solutions Group work with EDH to
understand their business requirements for EDI with each Clearinghouse for
HIPAA Professional and Instructional Health Care Claims (837) as they related
specifically to EDH’s business requirements. This process identified and created a
“best practices” EDI implementation for receipt and integration of Health Care
Claims (837) to their back-end Health Care Claims processing software.

This process was to have SoftCare’s Solutions Group and EDH design and test
the business process to move Health Care Claims into EDH’s claims processing
system. This process included:

¢ Receive Health Care Claims from the clearing houses via FTP

e Validate received Health Care Claims to ensure that they met the
standards as defined by HIPPA for Professional and Institutional formats
based on each individual Clearinghouse’s EDI guidelines.

e Automatically create the appropriate Functional Acknowledgment to each
clearing house

¢ Import the necessary Cross Reference Tables into XMAPPER.

e Transform and import the Health Care Claims into a mirrored database of
their Health Care Claims system using the XMAPPER integration system
which converted the files using XSLT

The Solutions Group then implemented the business processes within TradeLink
to automate and manage the flow of business documents to their back-end Health
Care Claims system from each Health Care Clearinghouse. In the initial testing
phase, they relied on TradeLink’s “operations dashboard” and “alert” system, to
identify problems with incoming or outgoing business documents and to quickly
“resolve” problems with the movement of business documents to/from EDH. Once
implemented, TradelLink’s superior audit system was used to manage day-to-day
operations of the systems, ensuring a smooth and seamless transfer of
information.

EDH - Customer Project Summary Comments

Commenting on the overall project, M Jambukesan of EDH’s integrator Vlogic
states:

“The implementation has been going great. We have completed
Professional and Institutional claims for the main Health Care Clearing
houses. The SoftCare Solutions group has been of immense help in the
implementation. This year we intend to move all our EDI processes into
TradeLink. We would like to recommend your application to any potential
client of yours.”
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